
Customs Broker Licensing Advisory Board Orientation 
Session.



Online Customs Broker Training

Welcome 
This is an orientation to the Customs Broker Licensing Advisory Board 

(CBLAB) Online Customs Broker Training Module and Examination 



Courses and Modules
·Ethics & Code of Conduct

·Customs Act and Regulation

·Tariff Classification

·ASYCUDA Fundaments



Duration & Administration of Course
·Duration: approximately 8 weeks

·Modules will be administered sequentially

·A course coordinator from the Jamaica Customs Training Unit and the 
Secretary of the Board will supervise and facilitate registration and 
management of the Course

·All training will be done virtually using the Moodle platform. However, 
the practical training component of the Fundamentals to ASYCUDA will 
be done face to face. The training coordinator (s) will provide information 
prior to commencement of the face-to-face training



Training & Examination
ÅExaminations will be held face to face under strict Ministry of Health guidelines

ÅCandidates/Applicants will be informed of venue, date, and duration of exam by 
the course coordinators

ÅAll registration fees must be paid before candidate is granted access to training 
and exam

ÅExaminations consist of three components: 

1. 75 multiple choice and True & False questions covering: Ethics and Code of 
Conduct, Customs Act and Regulation, and Tariff Classification; 

2. 25 multiple choice and True & False questions covering ASYCUDA Fundaments; 
and  

3. ASYCUDA practical Exam



Pass Mark and Re-sit
·The pass mark for each component is 80%

·Grades received that are below 80% will be treated as fail and candidates 
will be required to apply for a re-sit

·Policy for re-sit can be accessed at www.jacustoms.gov.jm: go to 
Documents ad Forms and click on link: Customs Broker Exam Policy

·The policy provides further guidelines for persons successfully completing 
all components of the exam.

http://www.jacustoms.gov.jm/


Procedure For Registration
ÅApplicant who was articled to a licensed customs broker for one year submits to 

the Secretary of the Board the completed evaluation form prepared and signed 
by the licensed customs broker
ÅThe Board reviews evaluation and advise applicant
ÅAn applicant cleared by the Board for further processing is advised to pay a 

registration fee of $10,000 and submit receipt to the Secretary of the Board
ÅAn applicant who is mandated by the Board for training/retraining pays 

registration fee and submit receipt to the Secretary of the Board
ÅAll Applicants proceed to the Moodle platform and complete registration to 

access the platform
ÅCourse coordinator(s) make contact with candidates/applicants and schedule 

commencement of training 



Registration to the MoodlePlatform
·READ GUIDELINES OUTLINED ON NEXT SLIDES

·You may contact the Training Unit for further guidance:

·Langley.robinson@jca.gov.jm

·Taneisha.mclean@jca.gov.jm

Or

Secretary of the Board

·Kevin.carter@jca.gov.jm

Office: Director of Customs House, Newport East, Kingston

mailto:Langley.robinson@jca.gov.jm
mailto:Taneisha.mclean@jca.gov.jm
mailto:Kevin.carter@jca.gov.jm


Open Google and type elearning.jacustoms.gov.jm and click enter.



Once you gain access, look for Create an Account and click.



9ƴǘŜǊ ŀƭƭ ǘƘŜ ǊŜƭŜǾŀƴǘ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ ǘƘŜ ōƻȄŜǎΦ  ¢ƘŜ ƻƴŜǎ ǿƛǘƘ ǘƘŜ ΨwŜŘέ ƛǎ aŀƴŘŀǘƻǊȅΦ  

!ŦǘŜǊ ȅƻǳ ŀǊŜ ŦƛƴƛǎƘŜŘΣ ŎƭƛŎƪ ΨCreate AccountΩΦ



After your account is created, an Administrator will check the system and verify and 
approve the account.  An email will be automatically sent to you with the email address 
provided indicating that the account is approved.

Once the email is received you can now access the system to the training platform.  
Here you go back to slide 2, but this time you are going to enter your username and 
password.

LŦ ȅƻǳ ŀǊŜ ǳƴŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ǎȅǎǘŜƳ ƻǊ ΨƭƻƎƛƴ ŦŀƛƭŜŘΩ Ƨǳǎǘ ŎƭƛŎƪ ǘƘŜ  /ƻƴǘŀŎǘ ƛŎƻƴ ŀǘ 
the top and send an email to the Administrator who will check and resolve the issue.

The next slide will show you the screen with the login information.



¸ƻǳǊ ǳǎŜǊƴŀƳŜ ƛǎ ȅƻǳǊ ŜƳŀƛƭ ŀŘŘǊŜǎǎΦ   LŦ ȅƻǳ Řƻ ƴƻǘ ƘŀǾŜ ŀ ǇŀǎǎǿƻǊŘΣ ŎƭƛŎƪ ǘƘŜ άCƻǊƎŜǘ 
tŀǎǎǿƻǊŘέ ōǳǘǘƻƴ ŀƴŘ ȅƻǳ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀ ƴŜǿ ǇŀǎǎǿƻǊŘ ƛƴ ȅƻǳǊ ŜƳŀƛƭΦ



You will receive an email like the one displayed below once 
ȅƻǳ ŎƭƛŎƪ ǘƘŜ ΨCƻǊƎŜǘ tŀǎǎǿƻǊŘΩ ƛŎƻƴΦ

Hello (your name),

Your JCATMSaccount password has been reset.

Your temporary password is:62E8Dd37
Click here to access the site: https://elearning.jacustoms.gov.jm

You are required to change this password the next time you access to the system.
Your new password must be at least seven (7) characters in length, have at least one upper and 
lower case letter and one special character or number.

If you did not request a password reset or you have any queries please contact your System 
Administrator

If you receive this email, double click on the password and paste in on 
the login page and you will be prompted to change your password.


